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Armed Hold-Up Safety

Half Day

A programme for learning how to remain safe

During an Armed Hold-Up
Introduction

Unfortunate as it is, armed hold-ups are now a common occurrence.  They can occur in virtually any business that handles cash or high value goods.

Even after taking all sensible precautions, there is still a significant risk that some businesses will be robbed.  No practical or cost-effective amount of security can eliminate the risk altogether.  That’s why it is essential to train staff how to manage this situation safely and correctly before it arises.

Despite what you may have heard, staff can learn skills which will help them deal with an armed hold-up safely.  When conducted professionally, armed hold-up safety training has some major benefits for the organisation:
(
Professional training substantially reduces the risk of anyone being injured during a hold-up

(
Staff who are trained to deal with the situation are less likely to suffer psychological trauma as a result of any robbery, thereby reducing the cost of the incident to the organisation
(
Effective training that addresses the issue positively boosts staff confidence and morale by reducing staff’s fear of robbery
(
Training staff will go a long way towards meeting the organisation’s obligation to protect its staff from this risk under Health & Safety in Employment Act
(
Staff who can manage a hold-up competently reduce brand risk, and can even help to enhance the brand through positive publicity of the way the incident was managed

Learning Outcomes

Upon successful completion of ICON GROUP’S half day Armed Hold-Up Safety seminar, learners will be able to:

[i] Demonstrate behaviour which enhances the safety of everyone present during a robbery
[ii] Apply coping mechanisms which will lessen the risk of psychological trauma
[iii] Demonstrate the SNAPSHOT™ suspect and offender identification system

[iv] Implement precautions which will reduce the risk of robbery occurring
Course Structure & Content

Session One
Safety during a robbery

(
How to remain calm and keep the offender calm

(
How to respond safely to the robber’s orders

(
How to accurately identify offenders and gather other useful evidence
Session Two
Reducing the risk of robbery

(
Precautions on arrival at and entry to the premises

(
Cash handling procedures

(
Awareness of suspicious people and behaviour

(
Following company policy and procedures
Learning Methods

This seminar involves group discussions, syndicate exercises and (for approved people) active participation in two strictly controlled simulated robberies.
Seminar Duration

Half day (approx 4½ hours)
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