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Bomb Threat & Mailroom Safety
A programme for learning how to identify and respond to
Bomb threats in the workplace
Introduction

Numerous bomb threats are made every year.  Most are made by telephone, some are received by mail and a few are made verbally or in unmailed written form.  Sometimes no threat is made at all, but a suspicious item is found on the premises.  The problem for the recipient or finder is knowing whether the threat is real or a hoax, knowing whether the suspicious item is dangerous or harmless.
The vast majority of bomb threats are in fact hoaxes, the objective being simply to create disruption, or perhaps a diversion.  Unfortunately a small number are real.  Consequently all threats should be treated as real until it is confirmed otherwise.
The organisational benefits of bomb threat safety training are:-
(
Enhanced effectiveness of the response reducing the safety risk to staff, customers and visitors
(
Professional training greatly reduces risk and extent of disruption from threats
(
Increased staff confidence to deal with these risks helps create a positive safety and security culture which greatly reduces the fear of such a threat in the workplace
(
Reduced risk to the organisation under the Health & Safety in Employment Act
Learning Outcomes

Upon successful completion of ICON GROUP’S Bomb Threat Safety seminar, learners will be able to:

[i] Understand the types of threats and the rationale of the offenders
[ii] Understand the nature of incendiary and explosive devices and their effects
[iii] Demonstrate the correct procedures upon receiving a threat or locating a suspicious item
[iv] Demonstrate the correct procedures for coordinating the checking and clearing of the workplace
[v] Demonstrate positive and safe responses to various threatening situations which may arise in the workplace
[vi] Be able to brief a Warden and/or emergency services on the threat or suspicious item

Course Structure & Content

Session One
Understanding bombs and bomb offenders

(
Why people make bomb threats

(
Recognising incendiary and explosive devices
Session Two
A system for dealing with bomb threat phone calls

(
Acknowledging the situation

(
Staying calm

(
Use of the Bomb Threat Checklist

(
Getting the maximum information from the caller


(
Action once the call is terminated

Session Three
Action if a suspicious item is found or advised of

(
Discussion of company policy and procedure

(
Advising Wardens

(
Search procedures when advised of presence of bomb on site

(
Evacuation procedures in the event of a suspicious item being found
Learning Methods

This seminar involves presentation of key information by the facilitator, group discussions, syndicate exercises and information sharing.
Seminar Duration

Half day (approx 4½ hours)


