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Disability Awareness
A practical programme for learning to successfully

deal with disabilities in the workplace
Introduction

Disability is something most of us will face in both our professional and private lives.  It is inevitable.
Unfortunately, many disabled customers are treated with disrespect, their wants and needs go unresolved and our ability to provide good service to disabled customers is reduced due to a lack of disability awareness knowledge within staff.  The result is an unhappy or lost customer, an upset employee, lingering tension in the office, high staff turnover and many other all-too-familiar problems.  These problems do not arise from the disability itself, they arise from the way that the disabled customer is handled by the employee or company.
Disability awareness and management skills are learnt skills.  They are valuable for all staff from senior management down, but are especially so for front line staff who are exposed to customers who have unique function.
The major benefits of improved disability awareness skills are:-

(
Improved company-client relationships
(
Improved staff morale and productivity
(
Improved management-employee relationships
(
Lower staff turnover
There are also major spin-offs for individuals in their personal lives.
Learning Outcomes

Upon successful completion of ICON GROUP’S Disability Awareness seminar, learners will:

[i] Ensure they are aware of the attitudes and beliefs that best facilitate responding appropriately and positively to disabled customers
[ii] Be informed of their legal responsibilities to practice behaviours that support the rights of disabled people
[iii] Be provided with the tools and strategies for inclusive, respectful and non-discriminatory practice when dealing with disabled customers.
Course Structure & Content

Session One
Why is Disability Awareness important?

(
How you feel about them

(
The way you talk to them

(
How you respond to their needs

(
The way you manage their environment

Session Two
Understanding what disables people

(
Discrimination

(
Ignorance

(
Stigma
Session Three
Your responsibilities

(
Human Rights Act 1993

(
Dog Control Act 1996

(
NZ Disability Strategy 2001
Session Four
REAL (Real, Experience, Accelerated, Learning)

(
Interactive REAL Play utilising disabled actors
Seminar Duration

Half Day (approx 4½ hours)


