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Personal Safety & Security

at Work™
A programme for learning how to enhance and how

to manage Personal Safety in the workplace
Introduction

An upset traffic offender vents their anger on a Fines Clerk.  A customer aggrieved over their insurance entitlement assaults a Customer Services Representative.  One staff member is harassed by another because they won’t swap shifts.  It’s increasingly common to hear and read about serious workplace incidents which have caused personal injury or trauma to staff who were simply doing their job.
The Health & Safety in Employment legislation places very clear obligations on employers to provide a safe and secure work environment for all staff, customers and visitors.  However, it is generally not practical to physically protect staff, customers or visitors adequately against the types of incidents that result in injury or harassment.  The most (and frequently only) practical way to reduce or manage the risk is to provide staff with the personal skills to deal with these situations as safely as possible.

The organisational benefits of staff personal safety training are:
(
Reduced number of physical, stress or trauma related injuries resulting in lower direct costs of these incidents to the organisation (e.g. counselling costs)
(
Reduced indirect costs of these incidents to the organisation (e.g. indirect costs of sick leave, stress, productivity loss, low staff morale)
(
Increased staff confidence to deal with these risks helps create a positive safety and security culture which greatly reduces the fear of crime in the workplace
(
Reduced risk to the organisation under the Health & Safety in Employment Act
Learning Outcomes

Upon successful completion of ICON GROUP’S Personal Safety & Security at Work™ seminar, learners will be able to:

[i] Understand the safety and security risks that may affect them in the workplace
[ii] Identify personal safety risks as early as possible
[iii] Demonstrate positive and safe responses to various threatening situations which may arise in the workplace
[iv] Implement practical and sensible precautions to reduce personal safety risks
[v] Demonstrate the SNAPSHOT™ suspect and offender identification system
Course Structure & Content

Session One
The Safety RAPP™: Your Safety in a Nutshell

(
Personal appraisal of current behaviour

(
Introduction to the four Safety and Security Principles
Session Two
Responsibility

(
Understanding what responsibility is and means

(
Identifying personal safety responsibilities
Session Three
Awareness

(
Awareness of people and their behaviour

(
Awareness of the environment

(
SNAPSHOT™: a technique for gathering information about people
Session Four
Preparation

(
The four steps to successful preparation

(
Identifying workplace incidents which could occur

(
Developing planned responses to incidents


(
Practising those responses in a simulated environment

Session Five
Precautions

(
Some helpful workplace precautions
Learning Methods

This seminar involves presentation of key information by the facilitator, group discussions and syndicate exercises.
Seminar Duration

Full Day (approx 8 hours)

OR can be run as Half Day (approx 4½ hours)


