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From the MD’s desk:

Seasons Greetings from ICON Group

The team at ICON Group wishes all
customers a Merry Christmas and Happy
New Year. We appreciate your continued
business over what has been a difficult
year for many firms and we look forward
to our continuing relationship into 2010.

The Christmas period brings a number
of challenges and pressures for business
owners and managers and we would
encourage you to spend five or fen
minutes this month planning how ICON
Group can assist with your holiday

security requirements, both at work and
at home.

For businesses that implement an
extended closure period over the holidays,
we recommend additional daylight and
nightly random patrol checks. The checks
will provide a visible deterrent and ensure
the integrity of your site security.

For private residences we recommend the
use of the ICON Group Home Minder
Service. ICON Group Security Officers
will conduct a daily and nightly check of
your property, checking that all exterior
doors and windows are secure and also
clear your letterbox. All mail, newspapers
and circulars will be securely stored and
delivered to your home upon your return.

To obtain more information on ICON
Group'’s commercial property checks and
Home Minder Service, phone us on

(09) 522 9350 or book online at
Www.icongroup.co.nz.

Merry Christmas

Gary Morrison
Managing Director, ICON Group

CHRISTCHURCH POLICE

PRAISE ‘EXCELLENT WORK’

Christchurch Police have praised the ‘excellent
work’ of ICON Group’s South Island Retail
Security Manager, Paul Smith, in catching a
sophisticated thief.

Working as undercover store security in a
branch of The Warehouse, in Christchurch,
Paul's suspicions were aroused when he spotted
a customer carrying a large box of lego and
holding a bar code in his hand. After the man
purchased the item, Paul stopped him as he left
the store.

He was then able o confirm that the man had
placed a forged bar code — which related to

a similar but lesservalued lego item — over the
original.

The Police were called and subsequently located
a substantial quantity of lego products in the
offender’s car. He had commitied offences that
day at six Warehouse and two K-Mart stores.

Each theft had been committed in the same way,
with the man using a laptop and printer — which
the Police also found in the offender’s car — to
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ICON Group's Paul Smith has won praise from the
Christchurch Police for his ‘excellent work'.

create the phony bar codes.

"Had it not been for Paul Smith’s observation
and attention fo detail, the offending would not
have been defected,” said a Police spokesman.

ICON officer’s action saves
West Auckland building from blaze

Quick action by ICON Group Night
Supervisor, Koli OneOne, dfter he noticed
smoke while on patrol in the Henderson area
has saved a building — and helped the Police
arrest a suspect.

Invesfigating the smoke, Koli not only found
a building on fire but also saw a suspicious
male leaving the site.

He immediately phoned 111 1o report the fire
and then approached the man, who denied
having anything to do with the fire before
running away.

However, Koli had smelt petrol on him, so
was able to advise his description fo the
Police, who located and arrested the suspect.

Delighted with Koli's actfions, Henderson
Police say he did an excellent job in finding
and reporting the fire, and assisting Police in
finding the alleged offender.

ICON Group's Patrol Manager, Rei Katamiro (leff)
congratulates Koli OneOne on his actions.

"Koli is an outstanding Patrol Officer,”
comments ICON Group’s Patrol Manager, Rei
Katamiro. “Thanks to his quick thinking and
actions, the Police and the Fire Brigade were
able to contain the situation.”
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KWe welcome all customer feedback.

New website launched

We are pleased to advise that we have conducted a ‘makeover’ of our
website to better reflect the ICONWAY and our broader range of services.

The updated site also provides greater customer interface, so please check us
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The key objectives of this programme are:
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